
Education Loans

  

If  you are looking for information on student financial aid or have an  existing student loan for
which you are looking for repayment  information, the resources below address some of the
more specific  questions about financial aid, defaulted student loans, and loan  consolidation.
  
  

  If you are  having a specific problem in trying to resolve your student loan  repayment or are
having a problem finding the status of your federal  student loan and need assistance,
information on how to open a case  file can be found on my Casework Resolution  web page.
If you have further questions, please don’t hesitate to 
contact
 my office.
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  If  you have trouble making your education loan payments, immediately  contact the
organization that services your loan. You might qualify for  a deferment, forbearance, or other
form of payment relief. If you have  already contacted your loan servicer(s) and are still unable
to resolve  an issue, you might wish to contact the FSA Office of the Ombudsman  to help you
and the loan servicer communicate better.
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